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Dear fellow New Orleanians: 

 

Few things are more important to the future of our city than establishing a true partnership between 

community and government. 

 

For this partnership to develop, city government must effectively serve all residents.  Government 

must have clear channels for resident input.  These channels should be permanent and open to all 

residents.  And the community should be able to easily track how government uses this input. 

 

In turn, community members must understand how government works ï what it should do for 

the people, and what it is not able to do.  Residents need to be informed on issues, projects and 

proposals that may affect them, and they need to have this information on a timely basis.  And people 

must be able to find government programs and services when they need them. 

 

Underlying all of this, there needs to be collaboration and respect between the community and its 

government. 

 

CBNO brings you the Residents Guide to City Government in the spirit of promoting this partnership 

between the city and the people.  We hope that you will find this a useful resource in communicating 

with government; in accessing government programs and services; and in understanding how our city 

government works. 

 

The Residents Guide is the result of a full year of work, and follows up on previous CBNO resource 

publications like the Neighborhood Association Manual and the Blight Resource Guide.  While we 

have done everything possible to make the Residents Guide as complete and accurate as possible, we 

know there are always things that change, or things we missed altogether.  We welcome your 

comments, updates and corrections. 

 

In particular, I want to thank Emily Schnitt, who worked tirelessly to bring the Residents Guide to 

fruition.  I also thank our Board of Directors for supporting this project. 

 

When the people and their government are aligned, powerfully good things can happen for a city.  

CBNOôs goal is nothing less than helping New Orleans return to its rightful place among the great 

cities of the world; but it will take all of us working together to achieve this goal.  We hope this 

Guide will serve as another small step forward toward partnership ï and greatness. 

 

Keith G.C. Twitchell 

President 
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Arts Council of New Orleans 
935 Gravier Street, Suite 850 

New Orleans, LA 70112 

www.artsneworleans.org 

Phone: (504) 523-1465 Fax: (504) 529-2430 

 

Description 

Ẇ Cityôs designated arts agency 
Ẇ Non-profit organization that administers state arts fund & Percent for Arts 
program for the City of New Orleans 
Ẇ Resources include studio space, job listings for artists, award nominations, 
grants for arts organizations and individuals, local art shows, murals, civic design 
challenges and exhibitions 
Ẇ Arts Market held the last Saturday of each month in Palmer Park 
Ẇ Host of the annual Luna Fete  
 
 

Information about dates and locations of art shows and exhibitions is available at www.artsneworleans.org. 
 

Percent for Art 

Engagement of local artists to create public art using 1% of municipal capital bonds. 

 

ELLA (Entertainment Law Legal Assistance) Project 

Pro-bono legal assistance to low-income artists, musicians and grassroots nonprofits in Louisiana.  

To request an appointment, call the Arts Council New Orleans or email 
gmeneray@artscouncilofneworleans.org.  

 

Youth Programs  

Youth Solutions is a collaboration between artists and youth in New Orleans, which pairs artist-mentors with 
youth in addition to providing arts-based youth trauma intervention.  

 

 

 

 

 

 

 

http://www.artsneworleans.org/
http://www.artsneworleans.org/
http://www.artsneworleans.org/
mailto:gmeneray@artscouncilofneworleans.org
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Assessorôs Office  
East Bank: 1300 Perdido Street, Room 4E01, Phone: (504) 658-1300 

West Bank: Algiers Courthouse, 225 Morgan Street, Phone: (504) 368-7642 

www.nolaassessor.com  

Hours: Monday-Friday 8:30 AM-4 PM 

 

Description: Assessorôs Office places a value on land, homes, commercial buildings and other taxable 
properties using a Computer-Assisted Mass Appraisal system. Each property in Orleans Parish can be searched 
through the Assessorôs Office website. Properties can change value during market fluctuations. The values 
placed by the Assessor are the basis for property tax assessments.  

 

Services  

Ẇ Tax Estimator: Estimate of tax amount based on total assessed value of property and exemptions. 
Ẇ In Person/Online Appeal of Taxable Evaluation: From July 15 to August 15, property owners can 

appeal the assessed value of their property online or in person. Documentation is needed to support what 
they believe the assessed value should be.   

Ẇ Homestead Exemption: Homestead exemption can be claimed for oneôs principle owned residence. 
Citizens of Orleans Parish can claim an exemption for property taxes for the first $75,000 in value. The 
value is increased to $100,000 for those rated 100 percent disabled by the US Department of Veterans 
Affairs. To apply, appear in person at the assessorôs office with the following documentation: 1) proof of 
ownership; 2) a valid Louisiana driverôs license or state ID; 3) a current Entergy bill or cable bill (Direct, 
Dish, or Cox). Veterans will also need to provide a letter from the Veteranôs Administration about their 
disability status and proof of annual income. 

Ẇ Special Assessment Levels (SAL) Freezes: Homeowners who are 65 years of age or older, have proof 
of annual income at a given gross income from the prior yearôs income tax return, have a permanent 
disability, or are the documented surviving spouse of a member the armed forces or Louisiana National 
Guard killed in action, missing in action, or a prisoner of war may qualify for a SAL, which places a freeze 
on the propertyôs assessed value. Age-freezes are permanent and there is no reapplication needed. 
Disability freezes must be reapplied for each year.  

 

Property taxes pay for schools, street repairs, levees, and government services among other entities such as 
the Downtown Development District and special Security Districts, which provide security for certain areas that 
have voted to assess themselves an additional tax. Properties are assessed at least once every four years. 
Taxes can be paid online at www.nola.gov/pay-taxes. 

 

 

 

  

http://www.nolaassessor.com/
http://www.nola.gov/pay-taxes
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Board of Zoning Adjustments 
1340 Poydras Street, Suite 900 

New Orleans, LA 70112 

www.nola.gov/boards/board-of-zoning-adjustments 

Phone: (504) 658-7033 

Email: cpcinfo@nola.gov  

Description  

ỏ Deals with appeals from applicants who have been refused building permits 
ỏ Deals with appeals on alleged errors by officials in the enforcement of the zoning ordinance 
ỏ Permits variations from zoning regulations in certain conditions 
ỏ Seven members appointed by the Mayor with approval of City Council; term length of five years 

 

Meetings 

BZA meets on the second Monday of the month at 10:00 AM in the City Council chamber unless otherwise 
posted. 

 

Appeals 

Applications for appeals must be submitted in person. The BZA considers requests for appeals during the 
monthly meetings on the second Monday of each month in the City Council chamber. Appeals must be filed 
within 45 days of receiving the permit denial.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.nola.gov/boards/board-of-zoning-adjustments
mailto:cpcinfo@nola.gov
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Chief Administrative Office 
1300 Perdido Street, 9th Floor 

New Orleans, LA 70112 

www.nola.gov/chief-administrative-office  

Phone: (504) 658-8600 

Office Hours: Monday-Friday 8:00 AM ï 5 PM 

 

Description 

Oversees day-to-day functions at City Hall, ensures city government reforms and fiscal responsibility. 
Publishes the Quarterly Economic Review (visit www.nola.gov clicking Chief Administrative Office, and then 
Quarterly Economic Review). Equal Employment Opportunity Plan (EEOP) forms are found by visiting 
www.nola.gov then clicking chief administration office followed by clicking Equal Employment Opportunity Plan 
Form. 

  

Services:  

× 311 Services: Answers questions about services/receives complaints. 
× Blight Status: Review the status of blighted properties in New Orleans. 
× Creation and presentation of annual city budget.  
× Performance and Accountability: Get data on all departments about the delivery of city services. 
ReqtoCheckSTAT Meetings held to assess the Cityôs overall performance.  

× COMSTAT (neighborhood crime) meetings. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.nola.gov/chief-administrative-office
http://www.nola.gov/
http://www.nola.gov/chief-administrative-office/quarterly-economic-review/
http://www.nola.gov/chief-administrative-office/eeop/
http://www.nola.gov/chief-administrative-office/eeop/
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City Attorneyôs Office 
1300 Perdido Street 

New Orleans, LA 70112 

www.nola.gov/city-attorney 

Phone: (504) 658-9800 

 

Description 

Responsible for the supervision of legal affairs in the City of New Orleans by providing legal advice to city offices, 
preparing ordinances and reviewing all city documents.  

 

Services 

Ẇ Vital records (birth, death, marriage) records less than 100 years old in Orleans Parish are available 
upon request. Older records are managed by the Louisiana Secretary of State, State Archives. 

 

Ẇ Public Records Requests can be filled out online at www.nola.gov/city-attorney/public-records-request. 
Fees may apply for paper, electronic or delivery services.  

 

Ẇ To find out about the city attorney prosecuting a case, contact the Municipal Unit or the Traffic Unit in 
the City Attorney Office at (504) 658-8550.  

 

Ẇ To file complaints about the city, contact the City Attorneyôs Office.  
 

Ẇ To file claims for wrongful demolition, contact the City Attorneyôs Office Housing Unit, (504) 685-4380, 
or obtain a claim form from the City Attorneyôs Office Housing Law Unit at 1340 Poydras Street, 11th 
floor.  

 

Ẇ For questions about a pending domestic violence case, contact the City Attorneyôs Domestic Violence 
office at (504) 658-8550. For services, contact the Family Justice Center, (504) 592-4005) or (504) 866-
9554, between 6 PM and 8 AM.  

 

 

 

 

 

 

 

http://www.nola.gov/city-attorney/
http://www.nola.gov/city-attorney/public-records-request
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City Council  
City Hall, 1300 Perdido Street, Second Floor West 

 New Orleans, LA 70112  

www.nolacitycouncil.com  

Main Phone: (504) 658-1000 

Councilmember-at-Large  Phone: (504) 658-1060 
Fax: (504) 658-1068 

Councilmember-at-Large Phone: (504) 658-1070 
Fax: (504) 658-1077 

District ñAò  Phone: (504) 658-1010  
Fax: (504) 658-1016 

District ñBò Phone: (504) 658-1020 
Fax: (504) 658-1025 

District ñCò  Phone: (504) 658-1030 
Fax: (504) 658-1037 

District ñDò Phone: (504) 658-1040 
Fax: (504) 658-1048 

District ñEò Phone: (504) 658-1050 
Fax: (504) 658-1058 

 

Other Key Telephone Numbers: 

Clerk of Council (504) 658-1085 

Committees 

Ẇ Alcoholic Beverage Control Board  
ỏ Hears and decides cases for suspension or revocation of City alcoholic beverage permits  
ỏ Hears and decides appeals from persons who have been denied alcoholic beverage permits by 

an administrative official 
Ẇ Budget, Audit and Board of Review Committee 

ỏ Reviews and makes recommendations to the Council concerning capital budget programs and 
for coordinating Council adoption of the annual budget  

ỏ The Committee is also responsible for supervision and delivery of the City's annual and single 
audit of federal and state funds, oversight of the administration's response to Management Letter 
Findings, and administration of the Board of Review process 

Ẇ Community Development Committee 
ỏ Reviews housing laws, provides cost-benefit analyses of housing code enforcement agencies, 

examines housing infrastructure, investigates complaints on housing law violations 
ỏ Provides opportunity for providers of health, recreation and education to share community 

resources. Provides forum for discussing matters having to do with New Orleans schools 

http://www.nolacitycouncil.com/
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Ẇ Criminal Justice Committee 
ỏ Receives regular reports from heads of criminal justice agencies and makes recommendations to 

the City Council regarding funding criminal justice reform efforts 
Ẇ Economic Development and Special Development Projects Committee 

ỏ Examines economic justifications of new projects as well as monitoring projects currently in 
development by working with stakeholders to ensure economic development 

Ẇ Council Cox Community Grant Program 
ỏ Provides annual funding from Cox Communications Grant Programs for programs that focus on 

education, technology and communications for the benefit of youth 
Ẇ Governmental Affairs Committee 

ỏ Reviews recommendations for appointments to boards and commissions and provides citizens 
with a greater understanding of how the Council, the administration and the community work 
together through various boards and commissions 

Ẇ Harrahôs Grant Program 
ỏ Provides grant support to local organizations and projects that contribute substantially to the well-

being, development, and growth of the New Orleans community 
Ẇ Public Works, Sanitation and Environment Committee 

ỏ Provides oversight of major and minor street projects, the street sign shop, pothole repairs, catch 
basin maintenance, parking services, and coordination of projects between the Department of 
Public Works and the Sewerage and Water Board.  

ỏ Monitors disposal of solid waste and processes of enforcement of environmental violations.  
Ẇ Transportation and Airport Committee 

ỏ Reviews ordinances governing ground transportation and parking issues 
ỏ Enhances regional communications and cooperates with the councils of the City of Kenner and 

St. Charles Parish on issues related to the Louis Armstrong International Airport; reviews 
ordinances and agreements related to the Airport and makes recommendations on these matters 
to the City Council 

Ẇ Utility, Cable, Telecommunications and Technology Committee 
ỏ Oversees the Council's regulatory authority over Entergy New Orleans, Inc. and Entergy 

Louisiana, Inc.; maintains oversight of utility consultants whose responsibilities include advising 
the Council on all utility matters and providing best practices insight; and makes recommendations 
to the full Council concerning electric and gas utility rates and services 

 

City Council Districts are as follows:  
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City Planning Commission     
1300 Perdido Street, 7th Floor 

One Stop Shop 
New Orleans, LA 70112 

www.nola.gov/city-planning 
Phone: (504) 658-7033 

Fax: (504) 658-7032 
Email: cpcinfo@nola.gov 

Office Hours: Monday-Thursday 8:00 AM-5:00 PM 
Friday 8:00 AM-3:30 PM 

 

Description of CPC  

Ẇ City Planning Commission is made up of a nine-member board that gives recommendations to the City 
Council on developments in the city. The board hires a director and professional staff. 

Ẇ The City Planning Commission work is done by City Planning staff. The City Planning Commission 
reviews and rules on requests of conditional use and zoning changes. These decisions can be appealed 
to the City Council. 

Ẇ Provides analysis to City Council of changes having to do with zoning ordinances and land use changes 
in coordination with the Master Plan and the Comprehensive Zoning Ordinance (CZO). 

Ẇ The Property Viewer (www.nola.gov/city-planning/property-viewer/) provides zoning information for each 
property in the city of New Orleans.  

Ẇ Master Plan 
Ẇ Comprehensive plan adapted in 2010 for the physical, social, environmental and 

economic infrastructures throughout the city 
Ẇ Comprehensive Zoning Ordinance (CZO)  

Ẇ The CZO governs land use throughout New Orleans and lays out permitted land uses for 
each of the City's zoning districts, building height limits, setback requirements, urban design standards, 
operational rules, and other land use regulations. 

Ẇ The CZO is divided into a series of Articles that cover citywide standards, individual zoning 
district regulations, and the processes for variances, conditional use permits, and other land use reviews 

Ẇ Neighborhood Participation Program (NPP) 
Ẇ Ensures proper notification and involvement of all land use actions in a neighborhood to 

foster citizen involvement in land use decisions  
Ẇ Meetings 

Ẇ The Planning Commission meets the first and second Tuesday of each month (unless 
otherwise indicated) at 1:30 p.m. in the City Council Chambers.    

Ẇ Citizen Services 
Applications include: 
Ẇ Board of Zoning Adjustments (BZA) Decision Appeal  
Ẇ BZA Variance 
Ẇ Change of Nonconforming Use  
Ẇ Design Review / Moratorium Appeal  
Ẇ Land Use: Conditional Use 
Ẇ Land Use: Text Application 
Ẇ Land Use: Zoning Change 
Ẇ Major Subdivision Request 
Ẇ Minor Subdivision Request 

 

http://www.nola.gov/city-planning
http://www.nola.gov/city-planning
mailto:cpcinfo@nola.gov
http://www.nola.gov/city-planning/property-viewer/
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One Stop Shop Location 

Ẇ Information on licenses, permits, and City Planning Commission actions  
Ẇ Permits for: 

ỏ Businesses 
ỏ Events and Film 
ỏ Building and Construction 
ỏ Residents 
ỏ Hazard Permits 

Ẇ For more information, refer to Safety & Permits 
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Community Development 
Office of Community Development 

1340 Poydras Street, 10th Floor 

New Orleans, LA 70112 

www.nola.gov/community-development 
Phone: (504) 658-4200 

 

Contacts by Department:  

Planning and Resource Development: (504) 658-4399 

Neighborhood Services and Facilities: (504) 658-4299 

Affordable Housing: (504) 658-4263 

Intake: (504) 658-4263 

Construction: (504) 658-4350 

Environmental Compliance: (504) 658-4356 

Soft Second Mortgages:  (504) 658-4218 

 

Description: The Office of Community Development (OCD) manages federal grant money and distributes it to 
certain entities. Its goal is to revitalize the City of New Orleans through affordable housing and economic 
opportunity. 

 

Registry of Community Organizations 

All community organizations can apply to be listed on the OCDôs Registry of Community Organizations. The 
registry ensures requirements are completed to receive federal and state grants. Organizations must 1) be a 
Legal Business and 2) Possess a U.S Federal Tax Identification (TIN) or Employer Identification Number (EIN). 
Applications can be completed in PDF format, found at www.nola.gov, clicking Office of Community 
Development, followed by Registry of Community Organizations. Once the certification for the registry is 
complete, the OCD will send organizations a Notice of Funding Availability (NOFA).  

 

Funding Programs 

Ẇ HOME Investment Partnership Act (HOME): Repairs, leases, conversions and rehabilitations of 
homes targeting neighborhoods with 51% low-to-moderate income population. 

Ẇ Emergency Solutions Grants (ESG) & State Emergency Solutions Grants (SESG): Provides the 
foundation for the homeless to move into independent living by providing homelessness prevention and 
increasing quality of homeless shelters.  

Ẇ Housing Opportunities for Persons with AIDS (HOPWA): Providing housing assistance for low-
income persons living with HIV/AIDS and their families.  

Ẇ Community Development Block Grant (CDBG): Ensures services including youth enhancement, 
employment training, child care centers and senior services for 51% or more of the population with low-
to-moderate income.  

 

http://www.nola.gov/
http://www.nola.gov/community-development/registry-of-community-organizations/
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District Attorneyôs Office 

Main Office                                              
619 South White 

Street 

New Orleans, 
Louisiana 70119 

(504) 822-2414 

Domestic 
Violence Unit 
Family Justice 

Center 

830 Julia Street 

New Orleans, 
Louisiana 70113 

(504) 592-4005 

Diversion 
Office 

2601 Tulane 
Avenue 

New Orleans, 
Louisiana 70119 

(504) 827-6358 

 

Juvenile Office 

421 Loyola 
Avenue 

First Floor 

New Orleans, 
Louisiana 70112 

(504) 566-1711 

 

Child Support 
Enforcement Office 

1340 Poydras Street 

Suite 1500 

New Orleans, Louisiana 
70112 

(504) 568-0278 

Website: www.orleansda.com  

Description: Protecting the safety and welfare of the citizens of Orleans Parish. Chief prosecutor of criminal 
cases in Orleans Parish. Provides attorneys to violent offenders in the Trial division and counselors to non-
violent offenders in the diversion program. 

Services: 

Juvenile Office 

Handles cases involving juveniles as offenders and as victims of neglect and abuse. Prosecutes juvenile 
offenders and protects juvenile victims in Child In Need of Care (CINC) cases. The law defines juveniles as 
under the age of 17 for most crimes. Referrals to social services are also available for cases prosecuted under 
Families in Need of Services (FINS), which provides interagency social work services to youth and their 
families in lieu of court adjudication.  

Appeals 

Post-conviction appellate applications handled. Habeas Corpus (suspected unlawful imprisonment) appeals 
are answered. 

Diversion 

Non-violent offenders may be eligible for the diversion program, which may include drug testing, counseling, 
substance abuse treatment, therapy and skills training. Once the Diversion Program is complete, the case is 
dismissed.  

Child Support Enforcement 

Enforces child support orders of the Civil District Court and Juvenile Court in Orleans Parish. Child support 
orders are established by Louisiana Support Enforcement Services (www.dss.state.la.us). If the DA is assisting 
with your case and you have a Louisiana Automated Support Enforcement (LASES) number, call (800) 256-
4650 or (504) 568-0278 to find information about case activity and to contact the assigned caseworker.  

http://www.orleansda.com/
http://www.dss.state.la.us/
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Downtown Development District 
201 St. Charles Avenue, Suite 3912 

New Orleans, Louisiana 70170 

www.downtownnola.com 

Phone: (504) 561-8927 
Fax: (504) 581-1765 

Email: ddd@downtownnola.com  
Office Hours: 

Monday-Friday 8:30 AM-5 PM 
 

Description: Provides for the orderly planning, development, acquisition and effectuation of services, 
improvements and facilities within the district. The DDD services the area bounded by Iberville Street, the 
Pontchartrain Expressway, Claiborne Avenue and the Mississippi River. 

 

Board Composition: Eleven members who represent a cross section of the diverse Downtown community, 
nine of whom own businesses downtown. The remaining two are appointed by state senators and state 
representatives. Term length is five years. 

 

Resources: Metro New Orleans Source link (www.metronolasourcelink.com): Small Business and 
Entrepreneurs Business Assistance Network 

 

Ẇ Grants: 
ỏ Façade Improvement Grant 
ỏ Façade Improvement Micro Grant 
ỏ Sidewalk Enhancement Grant 
ỏ Public Property Graffiti Removal Program 
ỏ Private Property Graffiti Removal Program 
ỏ Street Banner Program 

 

 

  

http://www.downtownnola.com/
mailto:ddd@downtownnola.com
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Economic Development 
Office of Economic Development 

 

1340 Poydras Street, Suite 1000 

New Orleans, LA 70112 

www.nola.gov/economic-development   
Phone: (504) 658-4200 

Fax: (504) 658-4238 
 

Description: The Mayorôs Office of Economic Development exists to spur the growth of a diverse economy that 
creates good-paying jobs and provides equal access to economic prosperity. It promotes economic growth 
through several initiatives, development projects and incentive programs. 

 

Business Services 
Ẇ Fresh Food Retailer Initiative: increasing access to fresh foods in traditionally underserved neighborhoods 

ỏ Financial assistance in the form of forgivable or low interest loans to fresh food retailers 
Ẇ Small Business Assistance Fund: financing program in partnership with NewCorp to support growth of small 

businesses and job creation 
ỏ Eight percent interest rate loans for businessesô operating capital and equipment purchases 

Ẇ 10,000 Small Businesses: in partnership with Goldman Sachs for the creation of jobs and economic growth, 
provides business owners with support, education and access to capital 

Ẇ Tax Incentive Programs 
ỏ Restoration Tax Abatement: improvement of already existing commercial and residential structures 

ƴ Structures in Downtown Development District, Economic or Historic Districts, properties listed on 
National Register of Historical Places 

ỏ Quality Jobs: Businesses in certain industries that create full-time jobs and offer health plans have the 
ability to receive tax benefits 
ƴ 5% or 6% cash rebate of gross annual payroll for new jobs up to 10 years; 4% sales/use tax 

rebate on capital expenditures or 1.5% investment tax credit for certain expenses 
ǒ For more information on eligibility and how to apply, visit www.nola.gov clicking 

economic development, then business services, then tax incentive programs and 
finally quality jobs.  

 Applications on Fastlane on the Louisiana Economic Development website and 
fill out an Advance Notification form 

ƴ Enterprise Zone: Tax credits and rebates to businesses that hire within the following target groups:  
ǒ Resident of an enterprise zone 
ǒ Receive public assistance 
ǒ Unemployable by traditional standards or physically challenged 

Must hire at least 5 new employees or increase workforce by 10% 

Apply via Fastlane on the Louisiana Economic Development website and fill out an 
advanced notification form 

http://www.nola.gov/economic-development
http://www.nola.gov/
http://www.nola.gov/economic-development/business-services/tax-incentive-programs/quality-jobs/
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ỏ Small Business Resources: tax credits, workforce development, industry specific initiatives, investment 
and capital matching assistance for small businesses 

ỏ Help with Business 
ƴ Business Information Sessions: connects small businesses to technical assistance providers and 

financial resources to stimulate growth 
ƴ Sessions occur at least 3-4 times per year 

 

Workforce Development 
ỏ Mid-City Office: 

ƴ 3400 Tulane Avenue, New Orleans, La 70119; (504) 658-4500 
ỏ Algiers Office 

ƴ 3520 General DeGaulle Drive, Suite 1030 New Orleans, LA 70114; (504) 658-4580 
ỏ Description: Matches businessesô needs with potential employees around the city. Provides career 

counseling and training through the following programs: 
Á Training Scholarship Skilled Crafts 
Á JOB1 Career Center 

¶ Services for Job Seekers 
o Job Search & Placement Assistance 
o Labor Market Information 
o Resume Development 
o Job Readiness Seminars 
o Occupational Skills Training 
o Comprehensive and Specialized Assessments 
o Case Management 
o Access to Computers, Fax and Copy Machines 
o Support Services: Childcare, transportation assistance, other necessary items for 

maintaining employment 

¶ Partner Services: 
o Veteran Services 
o Older Workers Program 
o Rehabilitation Services 
o Wagner Peyser Employment Services 
o Community Development Block Grant 
o Job Corps 

¶ Services for Employers 
o Employee Recruitment  
o On-the-Job training 
o Customized training 
o Interview space 
o Employment and Labor Statics  
o Information on Tax Incentives 
o Employee Skills Information 
o Assessment of Incumbent Worker Skills 
o Lay-Off Assistance 
o Business Outreach 

Á Networking and Educational Events 
Á Business Advisory Council 
Á Collaborations with partner organizations 
Á Workforce Initiative Act (WIA) Information 
Á Job Fairs 

Á YouthWork Center 

¶  Youth between 14 and 21 who are: 
o Interested in learning a skill/trade & getting work experience 
o Seeking training or employment  
o In pursuit of their high school diploma 
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¶ JOB1 Youth Services 
o Tutoring & Study Skills 
o Alternative Secondary School 
o Summer Employment 
o Paid/Unpaid Work Experience 
o Occupational Skills Training 
o Leadership Development 
o Supportive Services 
o Adult Mentoring 
o Follow-up services 
o Comprehensive counseling  

Á NOLA YouthWorks Summer Program 

¶ For local youths ages 13-21 

¶ Creating a career-ready workforce 

¶ Youths apply online by visiting www.nola.gov, clicking economic development, then 
workforce development, then NOLA YouthWorks, and finally youth.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.nola.gov/
http://www.nola.gov/economic-development/workforce-development/nola-youthworks/youth/
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Emergency Medical Services 
300 Calliope Street 

New Orleans, LA 70130 

Hours: 24/7 

EMS Administration 

400 N. Jeff Davis Pkwy 

New Orleans, LA 70119 

www.nola.gov/ems 
Phone (non-emergency): (504) 568-2653; Emergency: 911 

Office Hours: Monday-Friday 8:30 AM - 5:00 PM 

Description: New Orleans Medical Emergency Services is dedicated to providing the highest quality pre-
hospital emergency care to individuals living in and visiting New Orleans. 

 

Services: 

Special Event Medical Coverage Requests 

Including festivals, parades, and holiday celebrations. EMS services offered for special events include 
ambulance crews, bike teams, sprint cars (with one paramedic), and miniature all-terrain ambulances. 

To send requests or learn more about pricing for these services, visit www.nola.gov, clicking emergency 
medical services, then services we provide, and finally special event medical coverage .  

Community Outreach Request Forms for the following programs are available at www.nola.gov, clicking 
emergency medical services, then community outreach, and finally community outreach request form.  

Ẇ TASK: Teaching Awareness and Safety to Kids 
ỏ Arrange visits from the TASK force to your school, daycare or youth group.  

Ẇ Child Passenger Safety 
ỏ New Orleans EMS offers free child safety seat inspections by a Child Passenger Safety 

Technician.  Call (504) 658-2655 for an appointment. 
Ẇ Mock Crashes 

ỏ Mock crashes, a part of Sudden Impact, helps teach kids the importance of safe driving and the 
dangers of impaired driving. New Orleans EMS participates in these simulated crashes. 

Ẇ CPR Training 
ỏ Contact New Orleans EMS to schedule a free CPR training.  

Ẇ Public Safety Explorers 
ỏ Allowing youths to explore careers in public safety. Meets every other Tuesday in the early 

evening.  
Ẇ VIGOR Volunteer Program 

ỏ  Volunteer opportunities with EMS crews for potential new employees. Apply at 
www.nola.gov/ems/vigor/apply/  

http://www.nola.gov/
http://www.nola.gov/ems/services-we-provide/special-events/
http://www.nola.gov/
http://www.nola.gov/ems/community-outreach/community-outreach-request-form/
http://www.nola.gov/ems/vigor/apply/
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Environmental Affairs 
Office of Coastal and Environmental Affairs 

1300 Perdido Street, Suite 8E08 

New Orleans, LA 70112 

www.nola.gov/environmental-affairs 

Phone: (504) 658-4070 

Note: The Mayorôs Office of Coastal and Environmental Affairs will transition into a permanent Office of 
Resilience and Sustainability, led by the Chief Resilience Officer. The Mayorôs Office of Resilience and 
Sustainability will maintain the functions of the former Office of Coastal and Environmental Affairs and integrate 
with the Resilience Initiatives at the New Orleans Redevelopment Authority (NORA). 

 

Energy Smart Information Center: 1300 Perdido Street, Hours: Wednesday 10 AM-1 PM 

Description: The Office of Coastal and Environmental Affairs focuses on energy efficiency, green 
development, sustainable coastal zone management, urban water management and public, green-centered 
education 

 

Coastal Programs 

Coastal-Use Permit Program 

Any activities in wetlands or water outside the protective levee system require a coastal use permit. To apply, 
visit www.nola.gov, clicking office of Coastal and Environmental Affairs, then coastal programs, and finally 
coastal-use permit.   

Coastal/Wetlands Restoration 

Over 9,000 Christmas trees are recycled annually for coastal restoration at Bayou Sauvage National Wildlife 
Refuge in New Orleans East.  

 

Environmental Programs 

Municipal Separate Storm Sewer System (MS4) Program 

To avoid harmful storm water runoff, the city of New Orleans in conjunction with Sewerage & Water Board, 
Port of New Orleans, Orleans Levee District, Jefferson Parish and Louisiana Department of Transportation 
must obtain an NPDES permit and develop a storm water management program.  

 

Energy Efficiency Program 

Energy Smart: EnergySmartNOLA.info; (866) 721-0249 

Offers energy audits and cash rebates for Entergy customers who make qualifying energy efficiency 
improvements in their homes. 

 

NOLA WISE; www.nolawise.org; (504) 523-WISE 

Program that helps New Orleans residents reduce their utility use by 30% and increase energy efficiency. 

  

http://www.nola.gov/environmental-affairs/
http://www.nola.gov/
http://www.nola.gov/environmental-affairs/coastal-programs/coastal-use-permit/
http://www.nolawise.org/
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Louisiana HELP (Loan) Program; DNR.lousiana.gov (search HELP); (225) 342-4500 

Citizens may be eligible to receive a five year loan to help improve energy efficiency in their home. 

 

Federal Tax Credits; www.ENERGYSTAR.gov/taxcredits 

The federal government offers tax credits for energy efficiency and renewable energy. 

 

Louisiana State Credits: www.dsireusa.org  

Louisiana provides tax credits of 50% of the cost of solar energy systems and wind systems up to a maximum 
of $12,500 per system  

 

Low Income Home Energy Assistance Program (LIHEAP); www.tca-nola.org 

Weatherization assistance program (WAP) offers insulation and weatherization of homes that meet specific 
income guidelines. For more information, visit Total Community Action, Inc., 1420 S Jefferson Davis Pkwy. or 
call (504) 324-8609 for weatherization program and bill payment assistance.  

 

Education and Outreach 

NWF Sponsored Coastal Restoration Forum 

City-hosted public forums on coastal restoration in partnership with the National Wildlife Federation. 

 

MS4 Public Outreach 

Outreach based on the goal of sustainable storm water management. 

 

Energy Efficiency Outreach 

Energy efficiency pamphlets in partnership with Energy Wise Alliance and the Office of Safety and Permits for 
public dispersal at One Stop Shop.  

 

 

 

 

 

 

  

http://www.energystar.gov/taxcredits
http://www.energystar.gov/taxcredits
http://www.dsireusa.org/
http://www.tca-nola.org/
http://www.tca-nola.org/
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Finance 
Department of Finance 

1300 Perdido Street, Suite 3E06 

New Orleans, LA 70112 

www.nola.gov/finance  

Phone: (504) 658-1500 

Office Hours: 

Monday-Friday, 8 AM - 6 PM 

 

Description:  

ǒ forecasting of annual city revenues 
ǒ recommendation of fiscal policy and budgetary strategies 
ǒ maintenance of financial records for all fund accounts 
ǒ collection of all taxes, licensing and permitting fees due the City 
ǒ management of cash flow and maximization of investment earnings on idle cash 
ǒ management of lawful, efficient and cost effective procurement services 
ǒ coordination of the annual external audit and internal audit activities; and coordination of operations 

of the Employee Retirement System 
Available Documents 

Ẇ Comprehensive Annual Financial Reports 
Ẇ Annual Budget Reports 
Ẇ Quarterly Economic Review/Revenue Estimating Conference 

Divisions 

Ẇ Bureau of Accounting 
Maintains the General Ledger for all City funds, provides interim financial statements, and prepares audit 
reports. The Accounts Payable unit of the Bureau processes vendor payments and employee travel requests, 
while the Payroll Unit processes payroll and deductions for City employees and Federal/State income taxes. 

Ẇ Bureau of Revenue Tax 
Administers and enforces ordinances pertaining to collection of sales, hotel-motel, parking, and other taxes, 
licenses and permits.  

Ẇ Bureau of Treasury 
Allows you to pay your Business Personal Property Tax, Real Estate Tax, or Sales/Parking Tax online or by 
mail to: 

City of New Orleans, Bureau of the Treasury 
1300 Perdido St, Room 1W38 

New Orleans, LA 70112 

Ẇ Procurement Office/Bureau of Purchasing 
Serves as the central authority for all City departments and agenciesô purchasing needs. 

Ẇ New Orleans Municipal Employeesô Retirement System 
Oversees retirement allowances and death benefits for officers and City employees, as well as parochial and 
judicial officers and employees of the parish.  

 

 

http://www.nola.gov/finance
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Fire Department 
New Orleans Fire Department 

317 Decatur Street 
New Orleans, LA 70130 

www.nola.gov/nofd  
Phone: 

Non-Emergency Calls: 
(504) 658-4700 

Emergency Calls: 911 
Office Hours: 

Monday-Friday, 8:30 AM - 4:30 PM 
 

Description: The New Orleans Fire Department will respond to all emergency situations in the City of New 

Orleans to protect and save life and property.  Further, the Department will strive to reduce the incidence of fire 

and loss of life and injuries to civilians and fire personnel. 

Services 

Fire Truck Apparatus Demonstration: Citizens can request a demonstration of fire-fighting equipment, 
warning devices, and civilian responses by completing an online form or sending a request by mail or fax to: 

Public Education, NOFD                                   Phone: (504) 658-4714; Fax: (504) 565-8068                                                                    
317 Decatur Street  
New Orleans, Louisiana 70130  
 

City Assisted Evacuation 
NOFD helps to coordinate City-Assisted Evacuation. For more information, see Office of Homeland Security 
and Emergency Preparedness. 
 

Color Guard 
Drill volunteers who represent NOFD. To request the Color Guard for special events, call (504) 658-4713. 
 

Engine House Visits 
Visits to the Engine House enable children to understand the role firefighters play in the community. Visits must 

be scheduled three weeks in advanced. To request a visit, go to www.nola.gov, click  NOFD, then Citizen 

Services, and finally Program Request Form.  

 

 

 

http://www.nola.gov/nofd
http://www.nola.gov/
http://www.nola.gov/nofd/citizen-services/program-request-form/
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Fire Safety Presentation  

Conducts educational presentations for the public about fire hazards at home or at work, eliminating these 

hazards, and preparing emergency responses. Call (504) 658-4713 or visit the online Program Request form to 

schedule the program.  

 

Free Smoke Alarm Installation 

NOFD installs up to two smoke alarms in residentsô homes free of charge. Battery replacements are offered for 

those who cannot change the batteries themselves. For smoke alarm installation, call (504) 658-4714 or fill out 

the Program Request Form online. 

Flashy the Fire Dog 

Helps children learn fire safety. Fill out a Program Request Form to request a visit from Flashy. 

Fire Incident Reports 

Fire Incident Reports may be obtained by visiting the Fire Prevention Department in person at 3178 Decatur St 

or via mail. For questions about this process, call (504) 658-4622. For EMS reports, call (504) 658-4622.  

To view a map of Fire Stations, see www.nola.gov/nofd/fire-stations or locations shown below: 
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Housing Authority of New Orleans (HANO) 
4100 Touro Street 

New Orleans, LA 70122 
www.hano.org 

Phone: (504) 670-3300 
Fax: (504 286-8788 

Email: 
info@hano.org  
Office Hours: 

Monday - Friday 
8:30 AM ï 11:30 AM; 1:30-4:00 PM 

 

Description: Works to provide the development of affordable housing of quality in healthy, vibrant 

neighborhoods for the promotion of self-sufficiency and economic opportunity. Manages public housing in New 

Orleans. 

Housing Programs 

Ẇ Housing Choice Voucher Program (HCVP): As vouchers become available, HANO will invite 

applicants from the waiting list and screen them for eligibility. Families who meet income guidelines and 

pass a background check are issued vouchers.  

HCVP manages Annual Contributions Contract (ACC) to help low-income families with rental payments 

through Section 8 Programs. Budget, finance, communication and counseling programs are available for 

participants. 

To look up your position on the HCVP waiting list, visit www.hano.org, click on the housing tab, and on the right 

bar then click HCVP Waitlist Position Lookup with your Tenant ID. 

If you are on the waiting list, any changes in address or household composition should be mailed to: 

Housing Authority of New Orleans 
Section 8 Waiting List 

4100 Touro Street 
New Orleans, LA 70122 

 

Changes can also be emailed to info@hano.org. 

  

mailto:info@hano.org
http://www.hano.org/housing/hcvp_waitlist_lookup.aspx
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Project Based Voucher Program 

A program through HCVP that subsidizes units in HANO and privately-owned properties. Families pay thirty 

percent of their income for rent/utilities, while the rest is covered by HANO. For application and housing 

information, visit www.hano.org, click on the housing tab, and then the project based voucher program on the 

right tab or call (504) 670-3335. 

Ẇ Public Housing 

The HANO Asset Management Department is responsible for managing public housing and the oversight of 

affordable housing by private companies. Communities include seniors, families and persons with disabilities. 

Ẇ Homeownership Program 

Assists Section 8 residents in becoming first-time homebuyers, including assistance in areas such as 

homebuyer preparation, homebuyer assistance and marketing/sales. For more information, email 

homeownership@hano.org. To fill out a homeownership pre-application, visit www.hano.org, click  the tenant 

tab, then  the homeownership pre- app tab along the right.   

Ẇ Mobile Computer Lab 

HANO provides computer training through a Mobile Computer Lab that visits each supported housing site. For 

the schedule, visit www.hano.org, click the tenant tab, then the mobile computer lab along the right.  

Ẇ Client Services for Tenants 

HANO, among partnerships with other organizations, provides tenants with services that advance livelihood 

and well-being, such as job training, employment opportunities, ACT/SAT prep, after-school tutorials, college 

tours, technical assistance, summer camps, and domestic violence and health education for youths. 

Other services for HANO residents include: 

Ẇ Restorative Justice Circles 

Ẇ Employment Opportunities for youth and adults 

Ẇ Making Proud Choices Program: Sexual Health Education for youth ages 13-18 

Ẇ Teen Outreach Program 

 

Landlords: Landlords can advertise their properties to HANOôs potential residents. Submit properties via the 

online form (www.hano.org/landlords). Properties must be ready for occupation 10 days before they are listed. 

Properties must pass inspection to conclude the HCVP process. 

 

 

 

  

http://www.hano.org/
http://www.hano.org/housing/pbv.aspx
http://www.hano.org/
http://www.hano.org/tenants/homeownership_app.aspx
http://www.hano.org/
http://www.hano.org/tenants/mobile_lab.aspx
http://www.hano.org/landlords
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Historic Districts Landmarks Commission (HDLC) 
1300 Perdido Street, 7th Floor 

New Orleans, LA 70112 

www.nola.gov/hdlc  

Phone: (504) 658-7040 

Office Hours: 

Monday-Thursday 8 AM ï 5 PM, Friday 8 AM - 3:30 PM 

 

Description: Safeguards heritage of the city by preserving and regulating historic landmarks and historic 

districts outside of the Vieux Carré.  Local historic district designation is the most effective form of protection to 

maintain the historic character of a neighborhood. It has been proven to have a positive and stabilizing effect 

on property values. HDLC staff can assist in filling out applications, as well as making site visits and providing 

design review assistance. Reviews construction, renovation, alterations of properties in the historic districts, 

per Application section below. 

The types of projects reviewed by the HDLC include: 

Ẇ Changes to the exterior appearance of building, site, monument or structure including maintenance and        

repair 

Ẇ Changes to fences, walls, walkways, driveways and garden structures (not including public sidewalks) 

Ẇ Modification, addition or removal of signs and awnings 

Ẇ Construction of any new building or addition 

Ẇ Relocation or demolition of all or part of any building, site, monument or structure 

  

Historic District Map (www.nola.gov/hdlc/map): Regulates historical districts in the areas below:  

  

 

http://www.nola.gov/hdlc
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Ẇ Applications 

ỏ Applications for exterior work on a building in a historic district can be found in the One Stop 

Shop (www.nola.gov/onestop). For assistance, contact (504) 658-7040. To find out if HDLC 

regulates maintenance on your home, visit www.nola.gov/hdlc/map. 

ỏ HDLC has jurisdiction over all proposed exterior changes to individual landmarks  

ỏ Applicant should obtain a Certificate of Appropriateness (CofA) and gain approval by HDLC 

before beginning a project. The CofA must be posted at the property. 

ƴ HDLC reviews changes to the property to determine if they are appropriate within the 

surrounding historical context in terms of architectural style and general design 

Ẇ Nominate a Building as a Historic Landmark 

ỏ Submit a brief history to the HDLC staff. HDLC will do research and recommend for or against 

the nomination. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.nola.gov/onestop
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Health Department 
1300 Perdido Street, Suite 8E18 

New Orleans, LA 70112 

www.nola.gov/health-department/ 

Phone: Dial 311 from any phone in New Orleans  
Email: healthdepartment@nola.gov 

 

Description: Promotion of the overall health of all residents in New Orleans. 

Services:  

Ẇ Behavioral Health 
ỏ Mental health, substance abuse, other behavioral health issues 
ỏ Services include: 

ƴ crisis services 
ƴ detoxification services 
ƴ Medicaid information 
ƴ hotline access 

Behavioral Health Guides available through City Health Department 
Ẇ Disability Services 

ỏ Special Needs Registry 
ỏ Medical Special Needs Shelters 

Ẇ Domestic Violence Prevention 
ỏ Louisiana Domestic Violence Hotline: (888) 411-1333 

ƴ Open 24/7 
ỏ New Orleans Family Justice Center: (504) 492-4005 
ỏ Harmony House: (504) 827-8539 

ƴ Safe, supervised visits between families, see Sheriffôs Office for more information 
Ẇ Emergency Preparedness 

ỏ see Department of Homeland Security 
Ẇ Environmental Health 

 

 

 

 

 

  

http://www.nola.gov/health-department/
http://www.nola.gov/health-department/
mailto:healthdepartment@nola.gov
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Family Health 

Program Eligibility 
Requirements 

Services Provided Contact 
Information 

Languages 
Spoken 

Healthy Start -Be pregnant or 
parenting a child 

under the age of 2 
-Live in Orleans 

Parish or one of the 
following zip codes in 

Jefferson Parish: 
70002, 70058, 

70072, 70121, 70123 
 

Link families with primary 
care services, social 
services, education 

services 
 

Health education 
 

Best babies zone : 
Hollygrove neighborhood 

 
Services for expecting 

teen mothers and fathers 

1515 Poydras St., 
Suite 1150 

New Orleans, LA 
70112 

 
Phone: (504) 658-

2600 
Fax: (504) 658-2680 

 

Case 
Management 
available in 
English and 

Spanish 
 
 

Women, Infants and 
Children (WIC) 

Pregnant women 
Breastfeeding 

women up to infant's 
1st birthday 

Postpartum women 
Infants 

Children ages 1-5 
years 

And you must meet 
the following:  

-Income 
requirements 
(contact WIC) 

-Be a resident of 
Louisiana  

-Have a nutrition 
related problem 

 

Monthly vouchers for food 
for mother and infants 

 
Breastfeeding support and 

education 
 

Nutrition counseling 
 

Group education classes 
 

Referrals to other health 
and social services 

Call and set up an 
appointment to see if 
youôre eligible for WIC 

at a clinic below: 
 

All clinics are open 
8am - 12pm and 1pm - 
4pm, Monday through 

Friday 
 

Ida Hymel Health 
Center (Algiers) 
1111 Newton St. 
New Orleans, LA 

70114  
Phone: (504) 658-2795 

 
Edna Pilsbury Health 
Clinic (Central City) 
2222 Simon Bolivar 

Ave.,2nd Floor 
New Orleans, LA 

70112  
Phone: (504) 658-2895 

 
NO East Health Care 
Center (New Orleans 

East) 
5640 Read Blvd. 

Suite 840 
New Orleans, LA 

70127  
Phone: (504) 658-2760 

Contact WIC 

Greater New Orleans 
Community Health 

Connection (GNOCHC) 

-19-64 years old 
-Live in Orleans, 

Jefferson, 
Plaquemines or St 

Bernard Parish 
-Currently uninsured 

US Citizen or 
permanent resident 

-Gross monthly 
income less than 
dictated values  

Medicaid waiver that 
covers primary care and 

mental health visits 

Visit participating 
clinics to apply 
504 HealthNet 

 
Online on the 

Department of Health 
and Hospitalôs 

Medicaid Portal 
Print and fill out an 

application form. Fax it 
in. 

Application forms 
available in 

English, Spanish 
and Vietnamese 

 

http://maps.google.com/maps?q=1111+Newton+St.+New+Orleans,+LA+70114&hl=en&sll=29.938916,-90.085062&sspn=0.007428,0.009645&hnear=1111+Newton+St,+New+Orleans,+Orleans,+Louisiana+70114&t=m&z=17
http://maps.google.com/maps?q=1111+Newton+St.+New+Orleans,+LA+70114&hl=en&sll=29.938916,-90.085062&sspn=0.007428,0.009645&hnear=1111+Newton+St,+New+Orleans,+Orleans,+Louisiana+70114&t=m&z=17
http://maps.google.com/maps?q=2222+Simon+Bolivar+Ave.+2nd+Floor+New+Orleans,+LA+70112&hl=en&sll=29.945284,-90.044869&sspn=0.007428,0.009645&hnear=2222+Simon+Bolivar+Ave,+New+Orleans,+Louisiana+70113&t=m&z=17
http://maps.google.com/maps?q=2222+Simon+Bolivar+Ave.+2nd+Floor+New+Orleans,+LA+70112&hl=en&sll=29.945284,-90.044869&sspn=0.007428,0.009645&hnear=2222+Simon+Bolivar+Ave,+New+Orleans,+Louisiana+70113&t=m&z=17
http://maps.google.com/maps?q=5640+Read+Blvd.+Suite+540+New+Orleans,+LA+70127&hl=en&sll=29.945284,-90.044869&sspn=0.007428,0.009645&hnear=5640+Read+Blvd+%23540,+New+Orleans,+Louisiana+70127&t=m&z=17
http://maps.google.com/maps?q=5640+Read+Blvd.+Suite+540+New+Orleans,+LA+70127&hl=en&sll=29.945284,-90.044869&sspn=0.007428,0.009645&hnear=5640+Read+Blvd+%23540,+New+Orleans,+Louisiana+70127&t=m&z=17
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Ẇ Fit NOLA 
ỏ Committed to a healthier and more active New Orleans 
ỏ Fit NOLA Partnership events include group training, farmers markets, boot camp, yoga, 

kickboxing and Zumba 
Parks offering Fit NOLA Services 

ƴ St. Roch Park: 1800 St. Roch Ave. 
ƴ Taylor Park: 2600 S. Roman St. 
ƴ Norwood Thompson Park: 7200 Forshey St. 
ƴ Conrad Park: 3400 Hamilton St.  
ƴ Stallings Gentilly Park: 2700 Lapeyrouse St 
ƴ Behrman Rec Center and Park: 2529 General Meyer Ave. 

ỏ Businesses, community organizations, and academic institution can become Fit NOLA partners 
Ẇ Healthcare for the Homeless 

ỏ Quality services for those without homes, regardless of ability to pay 
ỏ Eligible for persons in the following living conditions  

ƴ Transitional housing 
ƴ Shelter 
ƴ Doubled up with friends, neighbors or relatives 
ƴ Living on the streets or in a vehicle 
ƴ Abandoned houses or buildings 

ỏ Locations 
ƴ Main Location: 2222 Simon Bolivar Avenue, Floor 2, New Orleans, LA 70113 

ǒ Hours: Monday-Thursday: 8 AM - noon and 1 PM - 4PM; Friday: 8 AM - noon 
ǒ Phone: (504) 658-2785 
ǒ Fax: (504) 658-2874 

ƴ Satellite Locations 
ǒ VA CRC Clinic: 1530 Gravier Street, New Orleans, LA 70112 

 Hours: Monday, Tuesday, Thursday: 8 AM - noon and 1 PM - 4 PM 
 Phone: (504) 658-2785 
 Fax: (504) 658-2874 

ǒ Drop-in clinic at Covenant House for Homeless Adolescents  
              611 North Rampart Street New Orleans, LA 70112  

 Hours: Monday- Friday 9 AM - 5 PM 
 Phone: (504) 584-1112 

Ẇ HIV/AIDS Services 
Ẇ Services provided through funding from the Ryan White HIV/AIDS fund are as follows: 

ỏ Case Management 
ỏ Dental Services 
ỏ Emergency Financial Assistance  
ỏ Food Bank 
ỏ Health Insurance 
ỏ Home Delivered Meals 
ỏ Home Health Care 
ỏ Housing Assistance 
ỏ Medical: Nutrition Therapy, Transportation, Primary Care 
ỏ Medications 
ỏ Mental Health  
ỏ Outpatient Substance Abuse Support 
ỏ Psychosocial Support 
ỏ Tenant Based Rental Assistance Program (TBRA) 

http://maps.google.com/maps?q=611+north+rampart+st&hl=en&sll=29.938916,-90.085062&sspn=0.014857,0.01929&gl=us&hnear=611+N+Rampart+St,+New+Orleans,+Louisiana+70116&t=m&z=17&iwloc=A
http://maps.google.com/maps?q=611+north+rampart+st&hl=en&sll=29.938916,-90.085062&sspn=0.014857,0.01929&gl=us&hnear=611+N+Rampart+St,+New+Orleans,+Louisiana+70116&t=m&z=17&iwloc=A
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Ẇ For more information on specific agencies that provide these services, visit www.nola.gov, click 
on Health Department, then Ryan White HIV/AIDS Program.   

http://www.nola.gov/
http://www.nola.gov/health-department/ryan-white-(main)/ryan-white/
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Homeland Security and Emergency Preparedness 
Office of Homeland Security and Emergency Preparedness (NOHSEP) 

1300 Perdido Street, 9W03 

New Orleans, LA 70122 

www.nola.gov/homeland-security  

Phone: Non-emergency: (504) 658-8700 

Emergency: 911 

Office Hours: 

Monday-Friday, 8:30 AM - 5 PM 

 

Description: Office of Homeland Security and Emergency Preparedness (NOHSEP) is responsible for crisis 
planning, response and recovery for the City of New Orleans. It coordinates the activities needed to protect the 
lives and property of its citizens, from natural to man-made disasters, through ñall hazardsò emergency 
planning to increase New Orleans' capacity to prevent, protect against, respond to, and recover from major 
emergencies. 

Programs and Services: 

NOLAReady: 

Ẇ Hurricane Season Emergency Preparedness Portal: services and resources for before, during and after 
a storm  

Ẇ Emergency Alerts via phone or email: you must register online to get city emergency alerts 
Ẇ Special Needs Registry: those needing special assistance during emergencies 

ỏ To register, call 311 or visit www.nola.gov, clicking NOLA Ready, then Public Health & Special 
Needs, and finally Special Need Registry Enrollment.  

ỏ Medical and special needs shelters offered during emergencies 
Ẇ Evacuteer: City Assisted Evacuation 

ỏ For residents and tourists who cannot self-evacuate  
ỏ 17 Designated Pick-Up spots around the city 
ỏ Must be registered to use city assisted evacuation: www.nola.gov/ready/evacuspots/ 
ỏ Designated pick-up spots for seniors 

ƴ Arthur Mondy Center, 1111 Newton Avenue (neighborhood: Algiers; nearby zip codes: 
70114) 

ƴ Kingsley House, 1600 Constance Street (neighborhood: Lower Garden District; nearby 
Zip Codes: 70130, 70115) 

ƴ Mater Dolorosa, 1226 S. Carrollton Avenue (neighborhood: Carrollton; nearby zip codes: 
70118, 70125, 70115) 

ƴ Central City Senior Center, 2101 Philip Street (neighborhood: Central City; nearby zip 
codes: 70113, 70130, 70115) 

http://www.nola.gov/homeland-security
http://www.nola.gov/
http://www.nola.gov/ready/health/special-needs/
http://www.nola.gov/ready/evacuspots/
http://www.nola.gov/ready/evacuspots/
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Ẇ Community Emergency Response Team (CERT) Training on disaster preparedness so you can help 
out in your neighborhood during an emergency. Visit www.nola.gov, click NOLA Ready, then City-
Assisted Evacuation, and finally Evacuspot Pick-Up Map. 

 
 
 
 

Hazard Mitigation Office 
1300 Perdido St.,9th Floor 
New Orleans, LA 70112 

www.nola.gov/hazard-mitigation  
Phone: (504) 658-8740 

Email: mitigation@nola.gov 
 
Description: The Hazard Mitigation Office is a branch of NOHSEP that is responsible for identifying hazards 
that threaten the City of New Orleans and crafting a policy to reduce the loss of life and property from future 
hazard events. 
 
Services: 

× Provides information about small-scale (individual properties) storm water mitigation techniques, such 

as rain barrels, permeable pavement, and planter boxes as well as providing information about 

neighborhood-level mitigation and city-wide mitigation.   

× Provides information about federal grant programs dealing with flood mitigation and hazard mitigation. 

× Provides homeowners with the necessary information for hazard mitigation in their homes, including 

flood insurance and house elevation. For more information, visit www.nola.gov/hazard-mitigation/faq.  

 

  

http://www.nola.gov/
http://www.nola.gov/ready/evacuspots/map/
http://www.nola.gov/hazard-mitigation
mailto:mitigation@nola.gov
http://www.nola.gov/hazard-mitigation/faq
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Independent Police Monitor 
525 St. Charles Ave 

New Orleans, LA 70130 
www.nolaipm.org 

Phone: (504) 681-3223 
Email: policemonitor@nolaoig.org  

Description: An independent, civilian oversight agency to ensure police misconduct allegations are recorded 
and investigated, and to aggregate data to make informed recommendations to improve NOPD.  
 
Complaints (misconduct by NOPD) / Commendations (reports of exemplary behavior by law enforcement). 

To report: 

Ẇ Send a complaint at the IPM website.  

× Send a commendation at the IPM website 

× Print form and mail to: Independent Police Monitor, 525 St Charles Ave., New Orleans, LA 70130 

Ẇ E-mail a copy of the form to policemonitor@nolaoig.org.  

Ẇ Call the Independent Police Monitor Hotline at (504) 681-3217 

Ẇ Call (504) 681-3217 to make an appointment to meet at the office 

Ẇ Walk-in without an appointment between 10 AM ï 2 PM Mondays, Wednesday & Fridays at 525 St. 

Charles Avenue, New Orleans, LA 70130 

 

Complaints can also be filed with NOPD Public Integrity Bureau (NOPD PIB) by phone, by mail or in 

person at 118 North Rocheblave St., New Orleans, LA 70119 - (504) 658-6800 

 

The Independent Police Monitor receives complaints that allege misconduct by an individual police officer or 

officers acting in their own discretion, including, but not limited to: 

Ẇ Use of Excessive Force 

Ẇ Theft 

Ẇ Retaliation for filing a complaint with the NOPD or the Independent Police Monitor 

Ẇ Failure to Supervise 

Ẇ Falsification of Records 

Ẇ Inappropriate Language or Attitude 

Ẇ Harassment 

Ẇ Discrimination in the provision of police services or other discriminatory conduct on the basis of race, 

color, creed, religion, ancestry, national origin, gender, sexual orientation 

Ẇ Abuse of authority, such as unlawful searches and seizures, premises entered and searched, no 

warrant, threats to notify child services, threats to damage property, refusal to take complaint, refusal to 

identify themselves, damages to property seized 

 

After filing a complaint, you will receive periodic written notification from NOPD PIB. You can file a 

complaint anonymously as well. It may be more difficult to see the results.  

 

 

http://www.nolaipm.org/main/index.php?page=home
mailto:policemonitor@nolaoig.org
http://nolaipm.org/main/inside.php?page=file_a_complaint
http://nolaipm.org/main/inside.php?page=file_a_complaint
http://www.nolaipm.org/main/inside.php?page=commendation_form
mailto:policemonitor@nolaoig.org
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Inspector General  
525 St Charles Avenue 
New Orleans, LA 70130 

www.nolaoig.org 
Phone: (504) 681-3200 

Fax: (504) 681-3230 
Email: info@nolaoig.org 

Office Hours: 
Monday-Friday, 8:30 AM - 5 PM 

 

Description: Prevents and detects fraud and abuse and promotes efficiency of operations of the City of New 

Orleans. Promotes effectiveness through audits, inspections, evaluations of City programs and operations. 

Complaints 

Complaints can be made by employees, contractors, customers and the general public. 

To report waste, fraud and abuse by New Orleans City Government, contact: 

Phone: (504) 681-3247; Fax (504) 681-3230 

Email: hotline@nolaoig.org 

Write to:                                            New Orleans Office of Inspector General 
525 St. Charles Ave, Suite 300 

New Orleans, LA 70130 
Online reporting form can be found at the New Orleans OIG website.  

Construction Fraud Division: Prevent and detect fraud, waste and abuse in public projects around New 

Orleans. Reports can be made via telephone (504-303-7630), email (cfd@nolaoig.org) or written to: 

New Orleans Office of Inspector General 

Construction Fraud Division 

525 St. Charles Ave. Suite 300 

New Orleans, LA 70130 

  

Sources of reports will remain confidential.  

 

 

 

http://h/
mailto:info@nolaoig.org
mailto:info@nolaoig.org
http://www.nolaoig.org/main/inside.php?page=file_a_complaint/
http://www.nolaoig.org/main/inside.php?page=file_a_complaint/
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Library 
New Orleans Public Library 
Main Library: 219 Loyola Avenue 

New Orleans, LA 70112 

www.neworleanspubliclibrary.org 

Phone: (504) 596-2560 

Office Hours: 

Monday-Thursday 10 AM -6 PM; Friday & Saturday 10 AM-5 PM 

 

Description: New Orleans Public Library (NOPL) offers services including free library cards to residents of 
Orleans, Jefferson or St. Bernard Parishes; lending materials including books, CDs, DVDs, eBooks and more; 
online research tools, computers & printers; book sales; access to books and computers inside the libraries. 

Ẇ Other services include:  
ỏ Community Programs such as book clubs, computer classes and language circles 
ỏ YMCA Adult Literacy Center 
ỏ Test Proctoring 
ỏ Meeting Rooms 
ỏ Interpretation for the hearing-impaired 

 

Branch Locations 

Algiers Regional 3014 Holiday Drive, 
70131 

(504) 596-2641 M-Th, 10am-7pm, 
Sat 10am-5pm 

Alvar Library 913 Alvar Street, 
70117 

(504) 596-2667 M-Th, 10am-7pm, 

Sat 10am-5pm 

Central City Library 2405 Jackson 
Avenue, Building C, 
Room 235 (Mahalia 

Jackson Center) 

(504) 596-3110 M-Th, 10am-7pm, 
Fri 11am-4pm 

Childrenôs Resource 
Center 

913 Napoleon 
Avenue, 70115 

(504) 596-2628 M-Th, 10am-7pm, 

Sat 10am-5pm 

East New Orleans 
Regional Library 

5641 Read 
Boulevard, 70127 

(504) 596-0200 M-Th, 10am-7pm, 

Sat 10am-5pm 

Cita Dennis Hubbell 
Library 

725 Pelican Avenue, 
70114 

(504) 596-3113 M-Th, 10am-7pm, 

http://www.neworleanspubliclibrary.org/
http://www.neworleanspubliclibrary.org/
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Sat 10am-5pm 

Rosa F. Keller 
Library & 

Community Center 

4300 S. Broad Street, 
70125 

(504) 596-2660 M-Th, 10am-7pm, 

Sat 10am-5pm 

Martin Luther King 
Library 

1611 Caffin Avenue, 
70117 

(504) 596-2695 M-F 9am-5pm 

Milton H. Latter 
Memorial Library 

5120 St. Charles 
Avenue, 70115 

(504) 596-2625 M, W 9am-8pm 
T, Th 9am-6pm 
Sat 10am-5pm 
Sun 12pm-5pm 

Norman Mayer 
Library 

3001 Gentilly 
Boulevard, 70122 

(504) 596-3100 M-Th, 10am-7pm, 

Sat 10am-5pm 

Nix Library 1401 S Carrollton 
Avenue, 70118 

(504) 596-2630 M-Th, 10am-7pm, 

Sat 10am-5pm 

Robert E. Smith 
Library 

6301 Canal 
Boulevard, 70124 

(504) 596-2638 M-Th, 10am-7pm, 

Sat 10am-5pm 

 

[Note:   hours may be extended at some or all branches in early 2016]  
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Mayorôs Office 
1300 Perdido Street, 2nd Floor 

New Orleans, LA 70112 
www.nola.gov/mayor 

Phone: (504) 658-4900 
Email: mayor@nola.gov  

 

Description: The mayor acts as the chief executive of city government. Priorities include city-wide reform that 

benefits all residents of New Orleans. 

Services  

Ẇ Requests 

Event Requests: request the Mayorôs appearance at an event. Submit requests at www.nola.gov, click Mayorôs 

Office, then Requests to the Mayor, and finally event requests. 

Proclamation Requests: Requests for certain honors requiring a proclamation from the mayor. Applications can 

be found on the second floor of City Hall at the Mayorôs Office or online. Applications must be submitted 5-7 

business days before an event. Proclamation request forms can be found at www.nola.gov, clicking on Mayorôs 

Office, then Requests to the Mayor, and finally Proclamation Requests.   

Welcome Letter Requests: Welcome letters from the Mayor of New Orleans are only granted for conferences 

and other events that are being hosted in the City of New Orleans, and program booklets for organizations in 

the New Orleans area. Welcome letter requests can be submitted at www.nola.gov , clicking  on Mayorõs 

Office, then Requests to the Mayor, and finally Welcome Letter Requests. 

Ẇ Communications 

Media Requests: Send an email to communications@nola.gov or call the Communications main line at (504) 

658-4945. 

Ẇ Wisner Grant Donations 

Wisner grants aim to advance beautification, education, recreation and human services in the city of New 

Orleans. Public and nonprofit organizations may apply. Explanations on how the project would benefit the 

public and specific dollar amount requests are needed. For more information, contact wisner@nola.gov. 

Mayorôs Office of Cultural Economy 

Purpose: To create systems that advance economic growth for cultural economy stakeholders and the public. 

Fosters innovation to achieve outcomes in City projects. 

Includes film-related business, special event permits, and cultural product districts (works of arts and 

renovations that may be eligible for certain tax credits or exemptions). 

For a map of cultural businesses, festivals and other aspects of cultural economy, visit 

gis.nola.gov/apps/cepmap  

 

 

http://www.nola.gov/mayor/
http://www.nola.gov/mayor/
mailto:mayor@nola.gov
http://www.nola.gov/
http://www.nola.gov/mayor/requests/event-requests/
http://www.nola.gov/
http://www.nola.gov/mayor/requests/proclamation-requests/
http://www.nola.gov/
http://www.nola.gov/mayor/requests/welcome-letter-requests/
mailto:communications@nola.gov
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Mosquito, Termite and Rodent Control Board 
2100 Leon C. Simon Drive 
New Orleans, LA 70122 
www.nola.gov/mosquito 
Phone: (504) 658-2400 
Fax:  (504) 658-2405 

Email: mosquitocontrol@nola.gov 
Office Hours: 

Monday-Friday 8 AM- 5 PM 
 

Description 

To reduce negative economic and health impacts, including disease transmission, caused by rodents, termites 

and mosquitoes, by offering comprehensive approaches to pest management. 

 

Report a Problem  

Mosquito, rodent or termite report: call 311 Monday-Friday 8 AM-5 PM.  

 

Mosquitos: Residents experiencing mosquito problems can call 311 to have their yards inspected. The 

NOMTCB will determine if the area needs to be sprayed. Mosquito control tactics by NOMTCB include the 

application of larvicides to storm drains and standing water, engaging in source reduction activities, and the 

conduction of aerial and truck adulticide applications. 

 

To avoid getting bitten by mosquitoes, limit outdoor activity between dusk and dawn. Wear CDC approved 

repellant and light, loose-fitting clothing. 

 

Reduction of mosquito problems can be accomplished with the ñFive Dôsò (Dusk, Dawn, Dress, DEET, and 

Drainage): 

Ẇ Dusk and Dawn ð avoid being outdoors when mosquitoes are most active 

Ẇ Dress ð wear long, loose, light-colored clothing that covers the skin 

Ẇ DEET ð use mosquito repellents that contain DEET. DEET is the most effective mosquito repellent 

Ẇ Drainage ð eliminate standing water around the home in places such as buckets, cans, old tires and 

plant containers 

 

Nuisance Wildlife Removal: For removal of alligators, birds and other animals contact the state or for birds 

contact the biologist at (504) 658-2400. 

 

Identify your bug: Staff of Mosquito, Termite and Rodent Control Board has entomologists and experts. 

Residents with bug problems can request assistance with identification from Board Staff. 

 

Residents can bring a sample to 2100 Leon C. Simon Drive any day M-F between 8 AM-4 PM for identification 

and treatment recommendation.  

 

For more information about preparing the sample specimen for a bug, pest or droppings, visit www.nola.gov, 

clicking New Orleans Mosquito, then Termite and Rodent control, then Report a Problem, and Identify a bug or 

http://www.nola.gov/mosquito/
http://www.nola.gov/mosquito/
mailto:mosquitocontrol@nola.gov
mailto:mosquitocontrol@nola.gov
http://www.nola.gov/mosquito/report-a-problem/identify-your-bug/
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vist www.nola.gov, clicking New Orleans Mosquito, Termite and  

Rodent Control, Report a Problem, and Identify Pests or Droppings.  

 

Rodents 

NOMTCB aids in rodent control through: 

Ẇ response to service requests from citizens 

Ẇ survey properties and establish treatment plans 

Ẇ respond to rodent transmitted diseases 

Ẇ educate the public about rodent control  

Termites 

 Termite control for private homes is conducted by private businesses. Citizens may call the 

entomologist at NOMTCB for questions about treatment options.  

 

The best option for termite control is prevention. Preventative strategies include exclusion (i.e. use of 

termiticide impregnated vapor barriers, stainless steel mesh or other physical barriers), use of non-cellulose 

building materials, sanitation, and moisture problem remediation. 

 

Education 

Educational seminars on mosquito, rodent and termite control are offered by the Board. For more information 

on educational opportunities, visit www.nola.gov/mosquito/education or call (504) 658-2400. 

 

 

 

  

http://www.nola.gov/
http://www.nola.gov/mosquito/report-a-problem/identify-pests/
http://www.nola.gov/mosquito/education


 

 

42 

Neighborhood Engagement Office 
1300 Perdido Street, 8E06 

New Orleans, LA 70112 

www.nola.gov/neighborhood-engagement/ 

Phone: (504) 658-4980 

Fax: (504) 658-4969 

Email: neighborhoods@nola.gov  

Office Hours: 

Monday-Friday 8 AM - 5 PM 

 

Description: The Cityôs mechanism for public participation in government decision-making. The Office creates 

opportunities for dialogue, information sharing, partnership, and action between City government and 

neighborhood residents and leaders. 

Ẇ Civic Leadership Academy 

ỏ Provides residents with an in-depth look at city government. Applications are open to individuals 

who live or work in New Orleans, are at least 18 years old and are involved in a business or 

neighborhood association.  

Ẇ Coffee on Your Corner 

ỏ Held at local venues to hear about City programs and initiatives in response to frustration with 

public meetings to make City government more accessible. 

Ẇ Neighborhood Capacity Building Initiative (NCBI)   

ỏ Training program for community development across the City.  

ỏ Collaborative Training Program 

× Community building skills training for neighborhood leaders. 

Ẇ NOLA Community Building Grants/Creating Communities for Change Grants 

ỏ One time grants for certain neighborhood groups that help increase effectiveness and create 

relationships with government and non-government groups. 

Ẇ Neighborhood Leaders Roundtable 

ỏ Quarterly roundtables to foster conversation between neighborhood leaders and City 

leadership. For dates and location of the roundtable, visit www.nola.gov, click Neighborhood 

Engagement, then programs, and finally Neighborhood Leaders Roundtable.  

Ẇ Online Resources for Neighborhoods: Ways to engage the city government on important issues 

facing neighborhoods.  

ỏ Blight  

ỏ Capacity Building 

ỏ Land Use 

ỏ Leadership Development 

ỏ Public Infrastructure 

ỏ Public Safety  

ỏ Maps of Neighborhood and Community Organizations, visit www.nola.gov, clicking 

neighborhood engagement, then neighborhood Organizations.  

 

http://h/
http://h/
mailto:neighborhoods@nola.gov
http://www.nola.gov/
http://www.nola.gov/neighborhood-engagement/projects/roundtable/
http://www.nola.gov/
http://www.nola.gov/neighborhood-engagement/organizations/
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Ẇ Neighborhood Association Registration 

ỏ Organizations can register or update their information at www.nola.gov, clicking  on 

Neighborhood Engagement, then Neighborhood Organizations, and finally the Information 

Update Form.  

Ẇ Police Community Advisory Board (PCAB) see New Orleans Police Department   
Ẇ Community Advisory Teams (CAT) see New Orleans Recreation Development Commission  

 

 

 

 

  

http://www.nola.gov/
http://www.nola.gov/neighborhood-engagement/organizations/information-update-form/
http://www.nola.gov/neighborhood-engagement/organizations/information-update-form/
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New Orleans Redevelopment Authority (NORA) 
1409 Oretha Castle Haley Boulevard 

New Orleans, LA 70113 

www.noraworks.org  

Phone: (504) 658-4400 

Fax: (504) 658-4551 

Description: NORA is a catalyst for the revitalization of the city, focusing on affordable housing, commercial 
revitalization and land stewardship.  

 

Affordable Housing 

NORA partners with housing developers to ensure affordable, energy efficient homes across all income levels 
aimed at increasing quality of life for the citizens of New Orleans. 

 

Commercial Revitalization 

Encourages the redevelopment of commercial spaces to support small businesses and make the city more 
walkable. This includes funding for businesses in key corridors around the city and facade improvements for 
the enhancement of storefronts and the reduction of blight.  

 

Land Stewardship  

NORA has ownership of over 2500 properties, many of which are vacant lots, which are intended to be 
redeveloped to reduce flooding and increase community use for greening projects. The Growing Green 
program allows individuals and community organizations to lease vacant lots for gardens, agriculture, and fruit 
orchards. 

 

Examples of Projects: 

Ẇ Cafe Reconcile: Commercial Revitalization  
Ẇ Broad Street ReFresh Project (Whole Foods, Libertyôs Kitchen, Tulane Goldring Culinary Center): 

Commercial Revitalization  
Ẇ Affordable Single Family Home Development: Affordable Housing 
Ẇ Pilot Rain Gardens: Collect water from the streets to reduce flooding: Land Stewardship  

 

Auctions 

NORA hosts auctions twice annually, at which time selected properties are sold to the highest bidder. 
Properties purchased through auction require adherence to a development schedule and minimum building 
standards so neighbors near these properties will benefit from swift and attractive improvements. Visit 
www.noraworks.org/news/updates to get announcements on upcoming auctions including auction venue, list of 
properties, and instructions for participating. 

http://www.noraworks.org/
http://www.noraworks.org/news/updates
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Parks and Parkways 
Department of Parks and Parkways 

 

2829 Gentilly Boulevard 

New Orleans, LA 70122 

www.nola.gov/parks-and-parkways  

Phone: (504) 658-3200 

Fax: (504) 658-3227 

Email: parksandparkways@nola.gov 

Description 

Department of Parks and Parkways manages, maintains, develops, beautifies and preserves over 
2,000 acres of New Orleans' public green space, which includes 2 major parks, 200 smaller parks 
and squares including Jackson Square, Armstrong Park/Congo Square, Lafayette Square, neutral 
grounds, the 18-hole Joseph M. Bartholomew Municipal Golf Course and over 450,000 trees. 

 

Parks 

Jackson Square 

Lafayette Square 

Palmer Park 

Louis Armstrong Park/Congo Square 

Washington Square 

Brechtel Park 

Mississippi River Heritage Park 

Neighborhood parks 

 

Services 

Ẇ Adopt a neutral ground: call (504) 620-2224 or visit parkwaypartnersnola.org 
Ẇ Book events, such as weddings and photography, in parks. 
Ẇ Response to city/resident requests for tree removal, trimming or stump removal 

 

 

 

http://www.nola.gov/parks-and-parkways
mailto:parksandparkways@nola.gov









































































